
Several existing �re stations are currently facing a serious problem of low e�ciency and 
seamlessness of their operations and processes. In contrast to the past, there is increasing 

pressure on �re stations regarding the record-keeping of numerous operational parameters, 
and using the records kept for their smooth operations. If this data is processed, for example, in 

the form of Excel spreadsheets, or in a similar ine�cient way, the record-keeping is hugely 
time-consuming, and the data is not available in time for making fast decisions.
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Today's modern fire sta�ons are looking for possibili�es to automate
and straigh�orward their ac�vi�es, and this is mainly in the following areas:

 
 • Recording data on incident/emergency events 
 • Repor�ng on incidents/emergencies
 • Keeping  work a�endance records
 • Planning, recording, and monitoring staff work �me
 • Training plans 
 • Comprehensive resource planning for fire sta�ons
 • Planning special events (e.g. vehicle accompaniment on social occasions)

To meet the above requirements, the Telegrafia company has developed a modern and innova�ve so�ware solu�on based 
on the Vektra® Emergency & Rescue Management so�ware applica�on, containing five modules: Event, Assistance, 
Human resources and work �me, Maintenance and stock, and Training. The applica�on records an event as a whole, i.e. 
from an emergency call, through the recording of the informa�on on emergency opera�ons, including the firefighters 
deployed and the equipment used, to the genera�on of a report on the event comple�on, and the automa�c registra�on 
of the fire-ex�nguishing material on the inventory in the warehouse. 

As soon as an emergency/incident is reported to the 112-emergency line, all the informa�on collected is recorded into an 
interven�on form. Subsequently, the Vektra® Emergency & Rescue Management applica�on is used to summon 
firefighters and launch a firefigh�ng opera�on at the site of emergency, and the fire engines currently available are assigned 
for deployment. To prevent the same vehicles from being deployed for another event, their availability status in the 
applica�on changes to assigned.  What is more, this parameter can also be changed during the opera�on. As a result, the 
control centre receives real-�me informa�on on the current availability of all fire engines.

The data on the firefigh�ng personnel and material and technical equipment are comprehensively 
collected in the following codebooks:
 • Human resources – personal data, cer�ficates, licences, and training/drill comple�on records 
 • Machinery – types of machines and equipment, their dimensions, fuel consump�on, 
  service inspec�ons, and availability
 • Maintenance and stock – firefigh�ng and fire protec�on equipment, and other material

All the data recorded can be centrally managed. The solu�on also includes work �me and a�endance planning, recording, 
and monitoring.

The real benefits of the Vektra® Emergency & Rescue Management applica�on include:
 • Significantly increased seamlessness and efficiency of processes
 • Elimina�on of mundane manual office work and record-keeping
 • Concentra�on on real rescue ac�vi�es instead of clerical work
 • Be�er and more accurate real-�me data for efficient and informed decision-making
 • Data in an electronic format for easier processing and sharing within a hierarchical applica�on structure
 • Considerable savings in opera�onal resources due to increased process efficiency

Any solu�on equipped with the Vektra® Emergency & Rescue Management applica�on 
can be easily combined with other specialised products and solu�ons for fire brigades and 
emergency and rescue services made by Telegrafia.  These are widely u�lised by many 
sa�sfied clients around the world. Join them, and you will be happy to have a solu�on 
tailored precisely to your needs.
Vektra® SCADA
A powerful applica�on for automated technology and process control and maximum 
efficiency of firefigh�ng opera�ons, such as the opening and closing of garage doors, air 
ven�la�on control or even traffic light signalisa�on at fire sta�ons.
Vektra® No�fica�on
Automated and intelligent No�fica�on of the persons in charge during standard work 
opera�ons and emergencies.

Be�er work performance and less bureaucracy

A modern solu�on growing with its users

High speed and significantly decreased 
laboriousness in firefigh�ng opera�ons

A�er the comple�on of all data, an interven�on report is 
automa�cally generated, locked, and forwarded to other 
responsible persons, whereby an emergency or incident 
event is closed.

A�er the return of fire crews from the opera�on, addi�onal informa�on on the interven�on 
will be completed in the form (e.g. the number of the injured, revived, dead, adults, children, 
etc.). All assets during an event are tracked and accounted for: the amount of fuel consumed 
is automa�cally registered on the inventory, and of other material (i.e. foaming agents, 
sorbents, and ex�nguishing agents) as appropriate. Besides, the interven�on informa�on 
regarding the personnel (i.e. the period of oxygen mask usage, work at heights or with 
dangerous substances) is recorded. 

Industrial Intercom 
A simple yet efficient industrial 
communica�on interface 
in a durable stainless-steel box.

OCP16 Operator‘s Control Panel 
A modern and powerful control 
panel in a robust design with many
useful func�ons.
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